
ProjectWise (PW) Frequently Asked Questions  

   

How can I reset my Parsons ProjectWise domain account password? 
Navigate to https://reset.parsons.com. Follow the prompts If you have any issues setting/resetting your password 
contact the Parsons North America Service Desk (800) 252-8108. 
  

What version of ProjectWise Explorer does Parsons provide external users? 
Current version 10.00.03.271. If you have ProjectWise Explorer 10.00.03.167 or earlier installed it may need to 
be patched to support Transport Layer Security (TLS) 1.2 which is implemented within the Parsons environment. 
Below are instructions provided by Bentley on how to patch the older ProjectWise Explorer version(s). 

ProjectWise Explorer Patching to Support TLS 1.2 

Do I need to install the version from the Parsons download? If you already have a recent version of 
ProjectWise 10 installed, you might only need to add the Parsons network configuration starting on Page 8 of the 
Installation and Configuration Guidelines for Parsons External User guide. Refer to the previously question for a 
minimum version needed. Below is the link to the Parsons Installation and Configuration Guidelines for Parsons 
External User 

Parsons ProjectWise Explorer Downloads 

Windows administrative rights may be needed to install ProjectWise or change the configuration of a 
currently installed ProjectWise application on your workstation. If you get prompted to enter the user name 
and password of an account with rights to make changes on the workstation, you will need to have your 
organization’s IT staff to enter the Windows administrative credentials. Parsons IT would not have that 
information. 
   

When I open ProjectWise, I don’t see any Parsons state and province Datasources. Make sure the 
pwisegw.parsons.com Port 5800 Parsons network address has been added to the ProjectWise network 
configuration as specified on page 8 of the Installation and Configuration Guidelines for Parsons External User 
guide. Your organization’s IT staff may need to assist with that if you don’t have Administrator level rights on your 
workstation. Your organization is responsible for the setup and configuration of your workstation. Parsons IT can 
provide the information in the Installation and Configuration Guidelines for Parsons External User guide but can’t 
make change to non-Parsons workstations. 

Before clicking on a ProjectWise Link and when opening ProjectWise Explorer, the first time, should I 
click “Yes” to the working directory prompt? 
Yes. This local working directory is needed for ProjectWise to open files. 

 

Do I need to enter Parsons\ in front of your Parsons EPW account as the Parsons ProjectWise Username 
in the login dialog box? NOTE: The “Parsons” portion of the username is not case sensitive. 
Yes. Type parsons\epw(your 5 digit number) as the user name followed by the password set with the password 
reset utility. 

 

Do I need to select “Windows Domain” as the authentication option in the ProjectWise login dialog box? 
Yes 
 
Do I need to log into the Bentley Connection Client? Yes. If you have a Bentley account, you can log into the 
Connection Client with your organization’s email address. If you can’t log into the Connection Client with your 
email address and are prompted to register, contact your IT Department to determine if you have a Bentley 
account. go ahead and register with Bentley for an account. NOTE: See the below instructions for creating a 
Bentley Identity Management System (IMS) account. 
 
I have configured the workstation installation of according to page 8 of the Installation and Configuration 
Guidelines for Parsons External User guide and still do not see the Parsons ProjectWise Datasources. 
Contact your IT department and have them verify port 5800 is open both ways and ProjectWise network traffic 
isn’t being blocked or filtered by the firewall or network to pwisegw.parsons.com. Your organization’s IT is the 
only one that can review and change your network and firewall settings and your organization is responsible for 
it. Parsons IT has no way of doing that work beyond providing the information in the Installation and 
Configuration Guidelines for Parsons External User guide. 

https://reset.parsons.com/
https://www.bentley.com/en/subscription-services-portal/projectwisetls
https://parsonsecmpublic.s3.amazonaws.com/downloads/projectwise-installation-guidelines.pdf


Bentley IMS Guidelines for External User Account Creation 

To start the process of creating a Bentley Identity Management Service (IMS) account if you do not 
already have an account key-in https://connect.bentley.com 

1. Select: Don't have an account? Register Now 

 

 
2. Complete all of the fields listed and then select, Create Account 

 

 
3. Enter the password you created 

https://connect.bentley.com/


 

 
4. A verification code will be sent to the email address used to register 

 

 
5. Enter the verification code 

 

 
 

6. Re-enter your password 



 

 
7. Accept the Terms of Service 
 
You will enter the same E-mail address and password used during the account creation process in 
the Bentley CONNECTION Client software. 
 
This information will be utilized to authenticate you in the Parsons Managed Services ProjectWise 
Datasource. 

 


